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			PDF Translation Complications
		

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
								
				PDF files are so prevalent because they preserve content in its designated format, irrespective of the operating system or software displaying the file. This is important because different browsers, applications and operating systems display not just fonts but colors and layouts slightly differently. They function sort of like a digital photocopy. Unfortunately, the same encoding and rendering attributes that provide this constancy and control also mean that the tools that we use for translation projects can struggle (or fail) to parse text correctly, especially in design-heavy or graphically complex documents. This can result in either potential quality issues, added cost, or unpleasant surprises for the client.
The first thing to know is that there are really two kinds of PDFs – digitally created PDFs in which the text is encoded in its own layer, allowing it to be parsed and searched relatively easily, and image PDFs that are usually based on a photograph or a scanned image.
					

						

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
			Both kinds present problems for translation projects, but in different ways:
		

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
								
				Image PDFs are often not parseable at all, and must be manually re-created or analyzed through optical character recognition (OCR) tools, which can add cost or introduce errors.
					

						

				

						

					

		

				
			
							
						
				
								
				Text PDFs can be parsed through Acrobat or OCR, but images, typography, and intricate designs must be manually re-created by our staff, which duplicates careful work done by the original design team but with less control.
					

						

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
								
				Of the two, text PDFs that were composed digitally represent both the lion’s share of PDFs that we see, and the most easily avoided problem. That’s because they were almost always composed in-house using software that we know how to use, like Adobe InDesign and Illustrator or Microsoft Office. Lots of folks send PDFs because they are portable, easily packaged, or just out of habit. However, in this case, we really need the original source file. If we have to try to replicate original design specs based on the PDF, we usually have to charge a fee in Desktop Publishing Services, which goes at $65/hr. We are willing to bet your designer would prefer that we get the original too, rather than us going back and trying to match fonts by eye, manually lay out images with text, and get all the little details in place in reverse order.
					

						

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
			There are a variety of issues with exports, including:
		

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
								
					Poor machine parsing of text – confusion regarding word breaks, leading to poor machine readability of segments
	Mismatched fonts
	Mismatched text spacing
	Color changes, both hue changes and within solid blocks of colors

					

						

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
								
				Of these issues, the most time consuming is the machine readability of text, because it will interfere with word counts and identifying repetitions (to learn more about translation memories and repetitions, please see our Localization 101 page). These errors require our staff to go over every piece of text in the document before translation to ensure that word counts are correct and that segments are properly identified, which is a crucial component in establishing terminological consistency.
The visual issues in the export also require fixing. While our support staff have serious chops, making them fix things that could have remained unbroken from the start just doesn’t make a lot of sense.
For image PDFs, clients should expect to see a small fee on a quote for document recreation. It’s usually around $65-$130, but potentially more, depending on size and complexity. This entails one of our staff members either running OCR if they can and manually checking every word or just literally re-typing the entire source document so that we can import the strings into memoQ.
So, in short, we can actually translate that PDF – but not without some hassle and/or added cost, which is almost always avoidable. If you have that source file, save yourself some time and your designer some stress and send it over. Everyone will be happier.
Want to get going on a specific project? Hit our quote page to upload files, enter parameters, and start talking specifics.
Want to learn more? Our pricing page has enough detail for you to make your own ballpark localization budget. In addition, our Localization 101 page gives you a rundown on how projects work and what you might expect.
 
If you have more questions and want to chat, enter your info in the form below or shoot a line over to sales@glyphservices.com.
					

						

				

						

					

		

								

					

		
				
						
							
					
			
							
						
				
					
			

		

				

				

				
				
								
				LET’S DO THIS!
					

						

				

				
				
								
				Don’t need a quote, just want to talk?
Let’s connect!
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                        	What's your focus*What's your focus?*
Entertainment & Media
Risk & Compliance
Customer Experience & Market Readiness
Global HR & Training
Localization & Systems Consulting



	Company Name* 

	How can we help?* 
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				Glyph combines established translation and localization practices with transformative vision to provide impeccable professional translation services for discerning clients.
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			Sassen, Saskia. The Global City 2nd Ed. (New York: Princeton, 2001). 9.
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			Sassen, Saskia. The Global City 2nd Ed. (New York: Princeton, 2001). 4.
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			UEFA’s European Club Footballing Landscape FY2015, 30. 
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			As a company focused on helping organizations to operate and communicate on a global level, Glyph follows global convention (and Kyle Walker) in preferring the term ‘football’ to ‘soccer.’
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How do I log in? Why can’t I log in?

	Usernames and emails are case sensitive. Please use all lowercase letters to log in, unless otherwise advised by your account manager.


	Have you already signed up? It is necessary to go through an initial sign up process, which will require you to reset your password. Please contact your account manager for an invitation email if necessary.


	Click on “forget password” to reset if necessary.


Can I invite a new contact into the portal?

	Yes, click on “add contact” to do so. Please be sure to provide an email address with all lowercase letters.


What do all the tabs on the dashboard do?

	Dashboard – general overview of your current work in the Portal
	Quotes – information related to your quotes
	Projects – all your projects in one place
	Invoices – an overview of your payables towards your language service provider
	Reports – a repository of all reports


How can I provide source files for my request?

	When you request a quote or launch a project, you can either upload files you have, or paste unformatted text directly into the request window. This is both more secure and more reliable than an email attachment, and there is no file size limit.


Can I upload files after a quote being requested?

	Unfortunately, our portal doesn’t let you upload files once the quotes/projects are requested. However, we are working on a solution to provide a secured FTP site for file upload after quotes/projects are requested. Please reach out to your account manager for specific instructions.


Can I request a different language as source language other than English (US)?

	Yes, Glyph provides services in different languages, you can pick the appropriate source language in the drop down list while requesting a quote/project.


I can’t find the target language(s) that I need for the request.

	We have a default language list for most of our clients that includes the languages we most commonly work with. However, we support more than 100 languages. If you need a language that isn’t listed here, just send a note to your account manager (or to info@glyphservices.com) and we will make them available for you in the portal.


		



				

							
			CLOSE			
		
	






	

				

							
				Full List of Languages			

		

		

				
			[plsc_columns][plsc_column desktop=”6″ tablet=”6″ mobile=”12″]Afrikaans

Albanian

Amharic

Arabic

Armenian

Assamese

Azerbaijani

Bangla – Bangladesh

Bangla – India

Basque

Belarusian

Bosnian – Cyrillic

Bosnian – Latin

Breton

Bulgarian

Burmese

Catalan

Central Kurdish

Cherokee

Chinese (Simplified)

Chinese (Traditional) – Hong Kong SAR

Chinese (Traditional) – Taiwan

Croatian

Czech

Danish

Dari

Dutch

English

Estonian

Filipino

Finnish

French

Fulah

Galician

Georgian

German

Greek

Gujarati

Hausa

Hebrew

Hindi

Hungarian

Icelandic

Igbo

Indonesian

Inuktitut

Irish

isiXhosa

isiZulu

Italian

Japanese

Kannada

Kazakh

Khmer

K’iche’

Kinyarwanda

Kiswahili

Korean

[/plsc_column]

[plsc_column desktop=”6″ tablet=”6″ mobile=”12″]Konkani

Kyrgyz

Lao

Latvian

Lithuanian

Luxembourgish

Macedonian

Malayalam

Maltese

Maori

Marathi

Mongolian

Navajo

Nepali

Norwegian (Bokmål)

Norwegian (Nynorsk)

Odia

Pashto

Persian

Polish

Portuguese – Brazil

Portuguese – Portugal

Punjabi

Punjabi (Pakistan)

Quechua

Romanian

Russian

Scottish Gaelic

Serbian (Cyrillic)

Serbian (Cyrillic, Bosnia and Herzegovina)

Serbian (Latin)

Sesotho

Sesotho sa Leboa

Setswana

Sindhi

Sinhala

Slovak

Slovenian

Somali

Spanish

Swedish

Tajik

Tamil

Tatar

Telugu

Thai

Tigrinya

Turkish

Turkmen

Ukranian

Urdu

Uyghur

Uzbek

Valencian

Vietnamese

Welsh

Wolof

Yoruba

[/plsc_column][/plsc_columns]
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			To our valued community,
		

				

				
				
								
				With the inevitable measures that all businesses need to undertake to support staff and clients, I would like to provide you with an update on our operations. For over 5 years 100% of our staff have been trained and able to work remotely while still maintaining weekly office days for collaboration and team building. We have cultivated business platforms and operations that run digitally without sacrificing security, service quality or capabilities during the better part of the last decade. As of March 9th, all company operations were transferred to work-from-home with no expected change in services, capacity or staff availability.
We understand that many of our partners have experienced challenges due to having a large international presence and multilingual employees. As a result, we are extending our help by monitoring requests after business hours and on weekends for projects associated with the coronavirus. This is to ensure we provide you with the best possible support and the fastest turnaround possible.
If you do have time-sensitive requests associated with the coronavirus, please send them to newrequests@glyphservices.com and include a clear subject line or title so we can act accordingly “COVID-19 Translation”.
We encourage you to reach out if there’s anything we can do to help you and your team during this difficult time. We sincerely hope you, your family, and colleagues remain safe and healthy.
Best wishes,
Viktoriya
CEO
					

						

				

						

					

		

								

					

		
				

		

				
		
					
						
							
					
			
							
						
				
								
				This website uses cookies to improve our users’ experience. By continuing to browse this site you are agreeing to our use of cookies. To learn more, see our Privacy Policy.					
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